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October 27, 2008

Mr. Tushar Bhatia

Saigun Technologies Pvt. Ltd.
Via e-Mail: tbhatia@saigun.com

| wanted to take a minute to express my gratitude to you and your team for all your
hard work with the development of the Old Second Performance Appraisal System (PAS).

The PAS that was developed for us is wonderfully simple, yet a very powerful approach
on how to best present the performance evaluation of our staff. | cannot say enough how
much | appreciate the efforts of you and your staff for meeting essentially every requirement
and need that was requested by Old Second during the development of this system.

Additionally since implementation of the system into our environment, your staff
continues to meet and exceed our expectations for the routine system maintenance that we
have requested.

Saigun Technologies has been a wonderful in all aspects of this project and has proven
to be the right choice for Old Second Bank.

Best Regards,

Jim Berry

Vice President, AAP
Information Services
Old Second Bank

Cc: Mr. Tom Roberton, Comply Enterprises
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